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Dear Valued Partners, 
 On behalf of the over 145 members of the UC Health University Hospital Air Care & Mobile 
Care team, thank you for the countless contributions that you have made in providing emergency 
medical and transport services to our community.  Air Care & Mobile Care (AC&MC) is most grateful 
for your efforts and we consider it a privilege to have the opportunity to serve alongside such a 
dedicated group of individuals.  2009 has been a very exciting year for the Air Care & Mobile Care 
team.  We are proud to share the following milestones and accomplishments with you.   
 
• We celebrated our 25th Anniversary.  AC&MC 

remains the most experienced medical 
transport provider of its kind in the region. 

• Our ground transport team opened a new 
base at West Chester Medical Center. 

• We implemented several new safety features 
for Air Care:  Night vision goggles and 
satellite tracking devices for each aircraft. 

• We began using a new electronic medical 
documentation system, Golden Hour, which 
should help us further improve our 
operations. 

• In March, we hosted our annual education 
conference with a record number of 
attendees. 

• In August, we added independent study 
resources with CEUs under Community 
Education on our website 
www.aircareandmobilecare.com.  

 
• Two of our team members were recognized 

for their ongoing commitment to the highest 
levels of patient care excellence.  Flight 
Nurse Deb Jump received the 2009 
Lifesaving Award from the Ohio Association 
of Emergency Medical Services and Flight 
Nurse Diana Diemling received the Florence 
Nightingale Award from the ONA. 

• For the 13th consecutive year, we received full 
accreditation by the Board of Directors at the 
Commission on Accreditation of Medical 
Transport Systems (CAMTS) for all four 
levels of patient transport (BLS, ALS, MICU, 
and rotor wing).  Obtaining accreditation is a 
very rigorous process, and we are very proud 
to have earned the prestigious distinction 
once again. 

 
You have played an integral role in helping Air Care & Mobile Care achieve the above-mentioned 
accomplishments and distinctions.  We are grateful for your loyalty and partnership. 
 – Respectfully, The Air Care & Mobile Care Team 












